
29 C.F.R. § 2702.4
Response to request; processing; determinations.

(a) Response to request. Upon receipt of a request, a determination to grant, deny, or partially grant the request
will be made within 20 business days by the Commission's FOIA Office, except in unusual circumstances, as
described in paragraph (b) of this section. Generally, the Commission will respond to requests according to
their order of receipt.

(b) Processing time—(1) Simple track. Except in circumstances described in paragraph (b)(2) or (3) of this
section, upon receipt of a request, a Commission FOIA officer will reach a determination to grant, deny, or
partially grant the request within 20 business days after receipt by the Commission's FOIA Office.

(2) Complex track. In unusual circumstances, it may not be possible for the agency to reach a determination
within 20 business days. When additional time is needed to respond to the initial request, the Commission shall
notify the requester in writing within the 20 business day period, describe the circumstances causing the delay,
and indicate the anticipated date for a substantive response that may not exceed 10 additional business days,
except as provided in paragraph (b)(2)(i) of this section.

(i) Unusual circumstances that may warrant delay include:

(A) The need to search for and collect the requested records from facilities that are separate from the office
processing the request;
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