
29 C.F.R. § 2520.104b-31
Alternative method for disclosure through electronic media—
Notice-and-access.

(a) Alternative method for disclosure through electronic media—Notice-and-access. As an alternative to §
2520.104b-1(c), the administrator of an employee benefit plan satisfies the general furnishing obligation
in § 2520.104b-1(b)(1) with respect to covered individuals and covered documents, provided that the
administrator complies with the notice, access, and other requirements of paragraphs (b) through (k) of
this section, as applicable.

(b) Covered individual. For purposes of this section, a “covered individual” is a participant, beneficiary, or
other individual entitled to covered documents and who—when he or she begins participating in the plan,
as a condition of employment, or otherwise—provides the employer, plan sponsor, or administrator (or an
appropriate designee of any of the foregoing) with an electronic address, such as an electronic mail
(“email”) address or internet-connected mobile-computing-device (e.g., “smartphone”) number, at
which the covered individual may receive a written notice of internet availability, described in paragraph
(d) of this section, or an email described in paragraph (k) of this section. Alternatively, if an electronic
address is assigned by an employer to an employee for employment-related purposes that include but are
not limited to the delivery of covered documents, the employee is treated as if he or she provided the
electronic address.

(c) Covered documents. For purposes of this section, a “covered document” is:

(1) Pension benefit plans. In the case of an employee pension benefit plan, as defined in section 3(2) of the Act,
any document or information that the administrator is required to furnish to participants and beneficiaries
pursuant to Title I of the Act, except for any document or information that must be furnished only upon
request.

(2) [Reserved]

(d) Notice of internet availability—(1) General. The administrator must furnish to each covered individual a
notice of internet availability for each covered document in accordance with the requirements of this
section.

(2) Timing of notice of internet availability. A notice of internet availability must be furnished at the time the
covered document is made available on the website described in paragraph (e) of this section. However, if an
administrator furnishes a combined notice of internet availability for more than one covered document, as
permitted under paragraph (i) of this section, the requirements of this paragraph (d)(2) are treated as satisfied
if the combined notice of internet availability is furnished each plan year, and, if the combined notice of
internet availability was furnished in the prior plan year, no more than 14 months following the date the prior
plan year's notice was furnished.
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(3) Content of notice of internet availability. (i) A notice of internet availability furnished pursuant to this section
must contain the information set forth in paragraphs (d)(3)(i)(A) through (H) of this section:

(A) A prominent statement—for example as a title, legend, or subject line—that reads: “Disclosure About Your
Retirement Plan.”

(B) A statement that reads: “Important information about your retirement plan is now available. Please review
this information.”
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