
29 C.F.R. § 2520.102-2
Style and format of summary plan description.

(a) Method of presentation. The summary plan description shall be written in a manner calculated to be
understood by the average plan participant and shall be sufficiently comprehensive to apprise the plan's
participants and beneficiaries of their rights and obligations under the plan. In fulfilling these
requirements, the plan administrator shall exercise considered judgment and discretion by taking into
account such factors as the level of comprehension and education of typical participants in the plan and the
complexity of the terms of the plan. Consideration of these factors will usually require the limitation or
elimination of technical jargon and of long, complex sentences, the use of clarifying examples and
illustrations, the use of clear cross references and a table of contents.

(b) General format. The format of the summary plan description must not have the effect to misleading,
misinforming or failing to inform participants and beneficiaries. Any description of exception, limitations,
reductions, and other restrictions of plan benefits shall not be minimized, rendered obscure or otherwise
made to appear unimportant. Such exceptions, limitations, reductions, or restrictions of plan benefits shall
be described or summarized in a manner not less prominent than the style, captions, printing type, and
prominence used to describe or summarize plan benefits. The advantages and disadvantages of the plan
shall be presented without either exaggerating the benefits or minimizing the limitations. The description
or summary of restrictive plan provisions need not be disclosed in the summary plan description in close
conjunction with the description or summary of benefits, provided that adjacent to the benefit description
the page on which the restrictions are described is noted.
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