
29 C.F.R. § 2201.6
Responses to requests.

(a) Responses within 20 working days. The FOIA Disclosure Officer will either grant or deny a request for records
within 20 working days after receiving the request. The 20-day period shall not be tolled by the agency
except in the following cases. In these cases, the agency's receipt of the requester's response to the
agency's request for information or clarification ends the tolling period.

(1) The agency may toll the 20-day period once while awaiting information that it has reasonably requested
from the requester under this section. The agency may make more than one request to the requester for
information not related to issues regarding fee assessment, but can only toll the 20-day period once; and

(2) The agency may toll the 20-day period as many times as are necessary to clarify any issues regarding fee
assessment.

(b) Extensions of response time in unusual circumstances. In unusual circumstances, the Commission may extend
the time limit prescribed in paragraph (a) of this section by not more than 10 working days. The FOIA
Disclosure Officer shall notify the requester in writing of the extension, the reasons for the extension and
the date on which a determination is expected. “Unusual circumstances” exists, but only to the extent
reasonably necessary to the proper processing of the particular request, when there is a need to:

(1) Search for and collect the requested records from one of OSHRC's regional offices or off-site storage
facilities;
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