
29 C.F.R. § 779.318
Characteristics and examples of retail or service establishments.

(a) Typically a retail or service establishment is one which sells goods or services to the general public. It
serves the everyday needs of the community in which it is located. The retail or service establishment
performs a function in the business organization of the Nation which is at the very end of the stream of
distribution, disposing in small quantities of the products and skills of such organization and does not take
part in the manufacturing process. (See, however, the discussion of section 13(a)(4) in §§ 779.346 to
779.350.) Such an establishment sells to the general public its food and drink. It sells to such public its
clothing and its furniture, its automobiles, its radios and refrigerators, its coal and its lumber, and other
goods, and performs incidental services on such goods when necessary. It provides the general public its
repair services and other services for the comfort and convenience of such public in the course of its daily
living. Illustrative of such establishments are: Grocery stores, hardware stores, clothing stores, coal
dealers, furniture stores, restaurants, hotels, watch repair establishments, barber shops, and other such
local establishments.
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