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29 C.F.R. § 541.203

Administrative exemption examples.

(a) Insurance claims adjusters generally meet the duties requirements for the administrative exemption,
whether they work for an insurance company or other type of company, if their duties include activities
such as interviewing insureds, witnesses and physicians; inspecting property damage; reviewing factual
information to prepare damage estimates; evaluating and making recommendations regarding coverage of
claims; determining liability and total value of a claim; negotiating settlements; and making
recommendations regarding litigation.

(b) Employees in the financial services industry generally meet the duties requirements for the administrative
exemption if their duties include work such as collecting and analyzing information regarding the
customer's income, assets, investments or debts; determining which financial products best meet the
customer's needs and financial circumstances; advising the customer regarding the advantages and
disadvantages of different financial products; and marketing, servicing or promoting the employer's

financial products. However, an employee whose primary duty is selling financial products does not qualify
for the administrative exemption.
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