
29 C.F.R. § 1650.109
Hearing.

(a) Request for a hearing. An employee who wants a hearing on the existence of the debt, its amount, or on the
proposed offset schedule must send a written request to the official designated in the Notice of Debt. The
request for a hearing must be received by the designated office on or before the 15th calendar day following
receipt by the employee of the Notice of Debt. The request must be signed by the employee and must
contain a brief summary of the facts, evidence, and witnesses, if any, that the employee believes support
his or her position. If the employee wants an oral hearing, the request must also explain why the matter
cannot be resolved by review of documentary evidence alone (e.g., how an issue of credibility or veracity is
involved). Because proof of the existence or amount of a debt rarely requires an evaluation of the credibility
of witnesses, oral hearings will only rarely be granted. The timely filing of a request for hearing shall
automatically stay the commencement of collection proceedings.
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