
29 C.F.R. § 1630.9
Not making reasonable accommodation.

(a) It is unlawful for a covered entity not to make reasonable accommodation to the known physical or mental
limitations of an otherwise qualified applicant or employee with a disability, unless such covered entity can
demonstrate that the accommodation would impose an undue hardship on the operation of its business.

(b) It is unlawful for a covered entity to deny employment opportunities to an otherwise qualified job
applicant or employee with a disability based on the need of such covered entity to make reasonable
accommodation to such individual's physical or mental impairments.
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