
29 C.F.R. § 1614.405
Decisions on appeals.

(a) The Office of Federal Operations, on behalf of the Commission, shall issue a written decision setting forth
its reasons for the decision. The Commission shall dismiss appeals in accordance with §§ 1614.107,
1614.403(c) and 1614.409. The decision shall be based on the preponderance of the evidence. The decision
on an appeal from an agency's final action shall be based on a de novo review, except that the review of the
factual findings in a decision by an administrative judge issued pursuant to § 1614.109(i) shall be based on a
substantial evidence standard of review. If the decision contains a finding of discrimination, appropriate
remedy(ies) shall be included and, where appropriate, the entitlement to interest, attorney's fees or costs
shall be indicated. The decision shall reflect the date of its issuance, inform the complainant of his or her
civil action rights, and be transmitted to the complainant and the agency. For complainants who are not
registered with the EEOC Public Portal, the decision will be transmitted by first class mail. For
complainants who are registered with the Public Portal, the decision will be transmitted via the Portal
provided the complainant affirmatively consents to receive the decision through the Portal. For registered
complainants who do not provide affirmative consent, and for complainants who affirmatively consent but
subsequently notify the Commission that they withdraw their consent, the decision will be transmitted by
first class mail. The Commission will transmit the decision to the agency via FedSEP.
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