
29 C.F.R. § 1614.203
Rehabilitation Act.

(a) Definitions. The following definitions apply for purposes of this section:

(1) The term ADA means title I of the Americans with Disabilities Act of 1990, as amended (42 U.S.C. 12101
through 12117), title V of the Americans with Disabilities Act, as amended (42 U.S.C. 12201 through 12213), as it
applies to employment, and the regulations of the Equal Employment Opportunity Commission implementing
titles I and V of the ADA at part 1630 of this chapter.

(2) The term disability means disability as defined under § 1630.2(g) through (l) of this chapter.

(3) The term hiring authority that takes disability into account means a hiring authority that permits an agency to
consider disability status during the hiring process, including the hiring authority for individuals with
intellectual disabilities, severe physical disabilities, or psychiatric disabilities, as set forth at 5 CFR 213.3102(u);
the Veterans' Recruitment Appointment authority, as set forth at 5 CFR part 307; and the 30% or More
Disabled Veteran authority, as set forth at 5 CFR 316.302(b)(4), 316.402(b)(4).

(4) The term personal assistance service provider means an employee or independent contractor whose primary
job functions include provision of personal assistance services.

(5) The term personal assistance services means assistance with performing activities of daily living that an
individual would typically perform if he or she did not have a disability, and that is not otherwise required as a
reasonable accommodation, including, for example, assistance with removing and putting on clothing, eating,
and using the restroom.

(6) The term Plan means an affirmative action plan for the hiring, placement, and advancement of individuals
with disabilities, as required under 29 U.S.C. 791(b).

(7) The term Schedule A hiring authority for persons with certain disabilities means the hiring authority for
individuals with intellectual disabilities, severe physical disabilities, or psychiatric disabilities, as set forth at 5
CFR 213.3102(u).

(8) The term Section 501 means section 501 of the Rehabilitation Act of 1973, as amended (29 U.S.C. 791).

(9) The term targeted disability means a disability that is designated as a “targeted disability or health
condition” on the Office of Personnel Management's Standard Form 256 or that falls under one of the first 12
categories of disability listed in Part A of question 5 of the Equal Employment Opportunity Commission's
Demographic Information on Applicants form.

(10) The term undue hardship has the meaning set forth in part 1630 of this chapter.

(b) Nondiscrimination. Federal agencies shall not discriminate on the basis of disability in regard to the hiring,
advancement or discharge of employees, employee compensation, job training, or other terms, conditions,
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and privileges of employment. The standards used to determine whether Section 501 has been violated in a
complaint alleging employment discrimination under this part shall be the standards applied under the
ADA.

(c) Model employer. The Federal Government shall be a model employer of individuals with disabilities.
Agencies shall give full consideration to the hiring, advancement, and retention of qualified individuals
with disabilities in the federal workforce. Agencies shall also take affirmative action to promote the
recruitment, hiring, and advancement of qualified individuals with disabilities, with the goal of
eliminating under-representation of individuals with disabilities in the federal workforce.

(d) Affirmative action plan. Pursuant to 29 U.S.C. 791, each agency shall adopt and implement a Plan that
provides sufficient assurances, procedures, and commitments to provide adequate hiring, placement, and
advancement opportunities for individuals with disabilities at all levels of federal employment. An agency
fails to satisfy this requirement unless it has adopted and implemented a Plan that meets the following
criteria:

(1) Disability hiring and advancement program—(i) Recruitment. The Plan shall require the agency to take specific
steps to ensure that a broad range of individuals with disabilities, including individuals with targeted
disabilities, will be aware of and be encouraged to apply for job vacancies when eligible. Such steps shall
include, at a minimum—

(A) Use of programs and resources that identify job applicants with disabilities, including individuals with
targeted disabilities, who are eligible to be appointed under a hiring authority that takes disability into account,
consistent with applicable OPM regulations, examples of which could include programs that provide the
qualifications necessary for particular positions within the agency to individuals with disabilities, databases of
individuals with disabilities who previously applied to the agency but were not hired for the positions they applied
for, and training and internship programs that lead directly to employment for individuals with disabilities; and

(B) Establishment and maintenance of contacts (which may include formal agreements) with organizations that
specialize in providing assistance to individuals with disabilities, including individuals with targeted disabilities,
in securing and maintaining employment, such as American Job Centers, State Vocational Rehabilitation
Agencies, the Veterans' Vocational Rehabilitation and Employment Program, Centers for Independent Living,
and Employment Network service providers.

(ii) Application process. The Plan shall ensure that the agency has designated sufficient staff to handle any
disability-related issues that arise during the application and selection processes, and shall require the agency to
provide such individuals with sufficient training, support, and other resources to carry out their responsibilities
under this section. Such responsibilities shall include, at a minimum—
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