
29 C.F.R. § 1614.105
Pre-complaint processing.

(a) Aggrieved persons who believe they have been discriminated against on the basis of race; color; religion;
sex; national origin; age; disability; genetic information; or pregnancy, childbirth, or related medical
conditions must consult a Counselor prior to filing a complaint in order to try to informally resolve the
matter.

(1) An aggrieved person must initiate contact with a Counselor within 45 days of the date of the matter alleged
to be discriminatory or, in the case of personnel action, within 45 days of the effective date of the action.

(2) The agency or the Commission shall extend the 45-day time limit in paragraph (a)(1) of this section when
the individual shows that he or she was not notified of the time limits and was not otherwise aware of them,
that he or she did not know and reasonably should not have been known that the discriminatory matter or
personnel action occurred, that despite due diligence he or she was prevented by circumstances beyond his or
her control from contacting the counselor within the time limits, or for other reasons considered sufficient by
the agency or the Commission.
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