
29 C.F.R. § 1450.17
Contracting for collection services.

(a) FMCS has authority to contract for collection services to recover delinquent debts, provided that the
following conditions are satisfied;

(1) The authority to resolve disputes, compromise claims, suspend or terminate collection action, and refer the
matter for litigation is retained by the agency;

(2) The contractor shall be subject to the Privacy Act of 1974, as amended to the extent specified in 5 U.S.C.
552a(m), and to applicable Federal and State laws and regulations pertaining to debt collection practices, such
as the Fair Debt Collection Practices Act, 15 U.S.C. 1692;

(3) The contractor must be required to account strictly for all amounts collected;
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