
29 C.F.R. § 1425.3
Functions of the Service under title VII of the Civil Service Reform Act.

(a) The service may provide its assistance in any negotiation dispute when earnest efforts by the parties to
reach agreement through direct negotiation have failed to resolve the dispute. When the existence of a
negotiation dispute comes to the attention of the Service through a specific request for mediation from one
or both of the parties, through notification under the provisions of § 1425.2, or otherwise, the Service will
examine the information concerning the dispute and if, in its opinion, the need for mediation exists, the
Service will use its best efforts to assist the parties to reach agreement.
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