
29 C.F.R. § 70.41
Waiver or reduction of fees.

(a) Requirements for waiver or reduction of fees. (1) Records responsive to a request will be furnished without
charge or at a charge reduced below that established under § 70.40(e) of this subpart, where a component
determines, based on all available information, that the requester has demonstrated that:

(i) Disclosure of the requested information is in the public interest because it is likely to contribute significantly
to public understanding of the operations or activities of the government, and

(ii) Disclosure of the information is not primarily in the commercial interest of the requester.

(2) To determine whether the requirement of paragraph (a)(1)(i) of this section is met, components will consider
the following factors:

(i) The subject of the request: Whether the subject of the requested records concerns “the operations or activities
of the government.” The subject of the requested records must concern identifiable operations or activities of the
federal government, with a connection that is direct and clear, not remote or attenuated.
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