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29 C.F.R. § 70.25

Time limits and order in which requests and appeals must be
processed.

(a) Time limits. The FOIA establishes a 20 business day deadline for regular requests and appeals, and a 10
calendar day time limit for making determinations regarding expedited processing. Components of the
Department of Labor will comply with the time limits required by the FOIA for responding to and
processing requests and appeals. In instances involving misdirected requests that are re-routed pursuant
to § 70.20(c) of this subpart, the response time will commence on the date that the request is received by
the proper component's office that is designated to receive requests, but in any event not later than 10
working days after the request is first received by any component's office that is designated by these
regulations to receive requests. A component or the designated appeal authority will notify a requester
whenever they are unable to respond to or process the request or appeal within the time limits established
by the FOIA.

(b) Multitrack processing. All components must designate a specific track for requests that are granted
expedited processing, in accordance with the standards set forth in paragraph (d) of this section. A
component may also designate additional processing tracks that distinguish between simple and complex
requests based on the estimated amount of work and/or time needed to process the request, including
based on the number of pages involved and the need for consultations or referrals. Components shall
advise the requesters of the track into which their request falls and, when appropriate, shall offer the
requester an opportunity to limit the scope of their requests in order to qualify for faster processing within
the specified limits of the component's faster track.
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