
29 C.F.R. § 38.9
Discrimination prohibited based on national origin, including limited
English proficiency.

(a) In providing any aid, benefit, service, or training under a WIOA Title I-financially assisted program or
activity, a recipient must not, directly or through contractual, licensing, or other arrangements,
discriminate on the basis of national origin, including limited English proficiency. An individual must not
be excluded from participation in, denied the benefits of, or otherwise subjected to discrimination under,
any WIOA Title I-financially assisted program or activity based on national origin. National origin
discrimination includes treating individual beneficiaries, participants, or applicants for any aid, benefit,
service, or training under any WIOA Title I-financially assisted program or activity adversely because they
(or their families or ancestors) are from a particular country or part of the world, because of ethnicity or
accent (including physical, linguistic, and cultural characteristics closely associated with a national origin
group), or because the recipient perceives the individual to be of a certain national origin, even if they are
not.

(b) A recipient must take reasonable steps to ensure meaningful access to each limited English proficient
(LEP) individual served or encountered so that LEP individuals are effectively informed about and/or able
to participate in the program or activity.

(1) Reasonable steps generally may include, but are not limited to, an assessment of an LEP individual to
determine language assistance needs; providing oral interpretation or written translation of both hard copy
and electronic materials, in the appropriate non-English languages, to LEP individuals; and outreach to LEP
communities to improve service delivery in needed languages.

(2) Reasonable steps to provide meaningful access to training programs may include, but are not limited to,
providing:

(i) Written training materials in appropriate non-English languages by written translation or by oral
interpretation or summarization; and

(ii) Oral training content in appropriate non-English languages through in-person interpretation or telephone
interpretation.

(c) A recipient should ensure that every program delivery avenue (e.g., electronic, in person, telephonic)
conveys in the appropriate languages how an individual may effectively learn about, participate in, and/or
access any aid, benefit, service, or training that the recipient provides. As a recipient develops new
methods for delivery of information or assistance, it is required to take reasonable steps to ensure that LEP
individuals remain able to learn about, participate in, and/or access any aid, benefit, service, or training
that the recipient provides.

(d) Any language assistance services, whether oral interpretation or written translation, must be accurate,
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provided in a timely manner and free of charge. Language assistance will be considered timely when it is
provided at a place and time that ensures equal access and avoids the delay or denial of any aid, benefit,
service, or training at issue.
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