
29 C.F.R. § 38.81
Complaint referral.

The Director refers complaints to other agencies in the following circumstances:

(a) Where the complaint alleges discrimination based on age, and the complaint falls within the jurisdiction
of the Age Discrimination Act of 1975, as amended, then the Director must refer the complaint, in
accordance with the provisions of 45 CFR 90.43(c)(3).

(b) Where the only allegation in the complaint is a charge of individual employment discrimination that is
covered both by WIOA or this part and by one or more of the laws listed in paragraphs (b)(1) through (4) of
this section, then the complaint is a “joint complaint,” and the Director may refer it to the EEOC for
investigation and conciliation under the procedures described in 29 CFR part 1640 or 1691, as appropriate.
The relevant laws are:
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