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29 C.F.R.§ 38.16

Service animals.

(a) General. Generally, a recipient shall modify its policies, practices, or procedures to permit the use of a
service animal by an individual with a disability.

(b) Exceptions. A recipient may ask an individual with a disability to remove a service animal from the premises
if—

(1) The animal is out of control and the animal's handler does not take effective action to control it; or
(2) The animal is not housebroken.

(c) If an animal is properly excluded. If a recipient properly excludes a service animal under paragraph (b) of
this section, the recipient must give the individual with a disability the opportunity to participate in the
WIOA Title I-financially assisted service, program, or activity without having the service animal on the
premises.
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