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The art of saying no
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I often tell people that “no” is a complete sentence. In theory, “no” does not require explanation, apology, or
justification. However, in the real world, and especially in the compliance world, saying “no” can be much more
difficult to navigate.

Leo Babauta has written, “It’s a simple fact that you can never be productive if you take on too many
commitments — you simply spread yourself too thin and will not be able to get anything done, at least not well

or on time.”[1l
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