
29 C.F.R. § 33.12
Complaint handling procedures.

(a) Except as provided in paragraph (b) of this section, this section applies to all allegations of discrimination
on the basis of handicap in programs or activities conducted by DOL.

(b)

(1) Complaints alleging violations of section 504 with respect to employment shall be processed according to
the procedures established in 29 CFR part 1613 pursuant to section 501 of the Rehabilitation Act of 1973 (29
U.S.C. 791).

(2) Complaints based upon program inaccessibility in violation of section 504 will be governed by the
procedures at §§ 33.9(b) and 33.11(e) of this part, as applicable.

(c) Responsibility for implementation and operation of this section shall be vested in the Director, Directorate
of Civil Rights (DCR). Complaints may be delivered or mailed to the Director, Directorate of Civil Rights,
U.S. Department of Labor, 200 Constitution Avenue, NW., Room N-4123, Washington, DC 20210.

(d) All complaints must be filed within 180 days of the alleged act of discrimination. The Director may extend
this time period for good cause.
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