
29 C.F.R. § 30.9
Review of personnel processes.

(a) As part of its affirmative action program, the sponsor must, for each registered apprenticeship program,
engage in an annual review of its personnel processes related to the administration of the apprenticeship
program to ensure that the sponsor is operating an apprenticeship program free from discrimination based
on race, color, religion, national origin, sex, sexual orientation, age (40 or older), genetic information, and
disability. This annual review is required regardless of whether the sponsor is underutilized as described in
§ 30.5(d). The review must be a careful, thorough, and systematic one and include review of all aspects of
the apprenticeship program at the program, industry and occupation level, including, but not limited to,
the qualifications for apprenticeship, application and selection procedures, wages, outreach and
recruitment activities, advancement opportunities, promotions, work assignments, job performance,
rotations among all work processes of the occupation, disciplinary actions, handling of requests for
reasonable accommodations, and the program's accessibility to individuals with disabilities (including to
the use of information and communication technology). The sponsor must make any necessary
modifications to its program to ensure that its obligations under this part are met.
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