
29 C.F.R. § 20.78
Notifications.

(a) The agency head (or designee) of the creditor Labor Department agency shall send appropriate written
demands to the debtor in terms which inform the debtor of the consequences of failure to repay claims. In
accordance with guidelines as may be established by the Chief Financial Officer, a total of three
progressively stronger written demands at not more than 30-day intervals will normally be made unless a
response to the first or second demand indicates that a further demand would be futile and the debtor's
response does not require rebuttal. In determining the timing of the demand letters, agencies should give
due regard to the need to act promptly so that a debt to be collected by salary offset will be recovered during
the employee's anticipated period of employment with the Government.

(b) In accordance with guidelines as may be established by the Chief Financial Officer, the creditor Labor
Department agency shall send (at least 30 days prior to any deduction) written notice to the debtor,
informing such debtor as appropriate:

(1) Of the origin, nature and amount of the indebtedness determined by the agency to be due;

(2) Of the intention of the agency to initiate proceedings to collect the debt by means of deduction from the
employee's current disposable pay account;

This document is only available to subscribers. Please log in or purchase access.This document is only available to subscribers. Please log in or purchase access.

Purchase Login

Copyright © 2024 by Society of Corporate Compliance and Ethics (SCCE) & Health Care Compliance Association (HCCA). No claim to original US
Government works. All rights reserved. Usage is governed under this website’s .

- 1 -

Terms of Use

https://compliancecosmos.org/notifications-10
https://corporatecompliance.org/CCEM
https://compliancecosmos.org/user/login
https://www.hcca-info.org/terms-use
https://www.hcca-info.org/terms-use

	29 C.F.R. § 20.78
	Notifications.
	This document is only available to subscribers. Please log in or purchase access.



