
29 C.F.R. § 20.7
Review of the obligation.

(a) The debtor shall have the opportunity to obtain review by the responsible agency of the initial decision
concerning the existence or amount of the debt.

(b) The debtor seeking review shall make the request in writing to the reviewing official or employee, not
more than 15 days from the date the initial demand letter was received by the debtor. The request for
review shall state the basis for challenging the initial determination. If the debtor alleges that specific
information to be disclosed to a credit reporting agency is not accurate, timely, relevant or complete, such
debtor shall provide information or documentation to support this allegation.
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