
29 C.F.R. § 20.21
Agency responsibilities.

(a) Each Department of Labor agency which has delinquent debts owed under its program is responsible for
collecting its claims by means of administrative offset, in accordance with guidelines established by the
Chief Financial Officer.

(b) Before collecting a claim by means of administrative offset, the responsible agency must ensure that
administrative offset is feasible, allowable and appropriate, and must notify the debtor of the
Department's policies for collecting a claim by means of administrative offset.

(c) Whether collection by administrative offset is feasible is a determination to be made by the creditor agency
on a case-by-case basis, in the exercise of sound discretion. Agencies shall consider not only whether
administrative offset can be accomplished, both practically and legally, but also whether offset is best
suited to further and protect all of the Government's interests. In appropriate circumstances, agencies may
give due consideration to the debtor's financial condition, and are not required to use offset in every
instance in which there is an available source of funds. Agencies may also consider whether offset would
substantially interfere with or defeat the purposes of the program authorizing the payments against which
offset is contemplated.
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