
29 C.F.R. § 20.206
Hearing.

(a) Request for hearing. If the debtor submits a written request for a hearing concerning the existence or
amount of the debt or the terms of the repayment schedule, the Department shall provide a written or oral
hearing in accordance with 31 CFR 285.11(f) before a hearing official.

(b) Type of hearing or review. (1) For purposes of this subpart, whenever the Department is required to afford a
debtor a hearing, the Department shall provide the debtor with a reasonable opportunity for an oral
hearing when the hearing official determines that the issues in dispute cannot be resolved by review of the
documentary evidence, for example, when the validity of the claim turns on the issue of credibility or
veracity.

(2) If a hearing official determines that an oral hearing is appropriate, the time and location of the hearing,
including the amount of time allotted for the hearing, shall be at the discretion of the hearing official. An oral
hearing may, at the discretion of the hearing official, be conducted either in-person, by telephone conference,
or by other electronic means. All travel expenses incurred by the debtor in connection with an in-person
hearing will be borne by the debtor. All charges incurred during the hearing as a result of the use of telephone
conference or other electronic means will be the responsibility of the Department.
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