
29 C.F.R. § 15.210
What affect does insurance have on a claim under the MPCECA?

In the event the property, which is the subject of the claim, was lost or damaged while in the possession of a
commercial carrier or was insured, the following procedures will apply:

(a) Whenever property is damaged, lost or destroyed while being shipped pursuant to authorized travel
orders, the owner must file a written claim for reimbursement with the last commercial carrier known or
believed to have handled the goods, or the carrier known to be in possession of the property when the
damage or loss occurred, according to the terms of its bill of lading or contract, before submitting a claim
against the Government under this subpart.

(b) Whenever property is damaged, lost or destroyed incident to the claimant's service and is insured in whole
or in part, the claimant should make demand in writing against the insurer for reimbursement under the
terms and conditions of the insurance coverage, prior to the filing of the claim against the Government,
unless, in the subsequent determination of the deciding official, the filing of such a demand was
impracticable or inequitable. For example, if the value of a claim is $535 and the insurance deductible is
$500, the deciding official may determine that no claim need be made against the insurer.
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