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How is the administrative claim processed?

(a) Investigation. When an organizational unit learns of an incident that reasonably can be expected to result in
an allegation of harm caused to an individual or organization by an alleged negligent act or omission by an
employee of that organizational unit or when it learns of an administrative claim or of litigation alleging
such harm, it has the responsibility to fully investigate the incident and to take all actions necessary to
preserve all relevant documents and other evidence. Each organizational unit should institute appropriate
procedures to ensure that notification of such incidents are reported to the office responsible for ensuring
that evidence is preserved and investigation undertaken.
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