
29 C.F.R. § 102.161
Notification.

(a) The Agency must send a written demand to the debtor in terms which inform the debtor of the
consequences of failure to cooperate. In the demand letter, the Agency must provide the name of an Agency
employee who can provide a full explanation of the claim. When the Agency deems it appropriate to protect
the Government's interests (for example, to prevent the statute of limitations, 28 U.S.C. 2415, from
expiring), written demand may be preceded by other appropriate actions.
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