
31 C.F.R. § 1.10
Oral information.

(a) Officers and employees of the Department may, in response to requests, orally provide information
contained in records of the Department that are determined to be available to the public. If the obtaining of
such information requires a search of records, a written request and the payment of the fee for a record
search set forth in § 1.6 will be required.
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