
31 C.F.R. § 10.30
Solicitation.

(a) Advertising and solicitation restrictions. (1) A practitioner may not, with respect to any Internal Revenue
Service matter, in any way use or participate in the use of any form of public communication or private
solicitation containing a false, fraudulent, or coercive statement or claim; or a misleading or deceptive
statement or claim. Enrolled agents, enrolled retirement plan agents, or registered tax return preparers, in
describing their professional designation, may not utilize the term “certified” or imply an
employer/employee relationship with the Internal Revenue Service. Examples of acceptable descriptions
for enrolled agents are “enrolled to represent taxpayers before the Internal Revenue Service,” “enrolled to
practice before the Internal Revenue Service,” and “admitted to practice before the Internal Revenue
Service.” Similarly, examples of acceptable descriptions for enrolled retirement plan agents are “enrolled
to represent taxpayers before the Internal Revenue Service as a retirement plan agent” and “enrolled to
practice before the Internal Revenue Service as a retirement plan agent.” An example of an acceptable
description for registered tax return preparers is “designated as a registered tax return preparer by the
Internal Revenue Service.”
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