
31 C.F.R. § 10.28
Return of client's records.

(a) In general, a practitioner must, at the request of a client, promptly return any and all records of the client
that are necessary for the client to comply with his or her Federal tax obligations. The practitioner may
retain copies of the records returned to a client. The existence of a dispute over fees generally does not
relieve the practitioner of his or her responsibility under this section. Nevertheless, if applicable state law
allows or permits the retention of a client's records by a practitioner in the case of a dispute over fees for
services rendered, the practitioner need only return those records that must be attached to the taxpayer's
return. The practitioner, however, must provide the client with reasonable access to review and copy any
additional records of the client retained by the practitioner under state law that are necessary for the client
to comply with his or her Federal tax obligations.
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