
40 C.F.R. § 86.1808-01
Maintenance instructions.

(a) The manufacturer shall furnish or cause to be furnished to the purchaser of each new motor vehicle
subject to the standards prescribed in this subpart, as applicable, written instructions for the proper
maintenance and use of the vehicle, by the purchaser consistent with the provisions of § 86.1834-01, which
establishes what scheduled maintenance the Administrator approves as being reasonable and necessary.

(1) The maintenance instructions required by this section shall be in clear, and to the extent practicable,
nontechnical language.

(2) The maintenance instructions required by this section shall contain a general description of the
documentation which the manufacturer will require from the ultimate purchaser or any subsequent purchaser
as evidence of compliance with the instructions.

(b) Instructions provided to purchasers under paragraph (a) of this section shall specify the performance of all
scheduled maintenance performed by the manufacturer on certification durability vehicles and, in cases
where the manufacturer performs less maintenance on certification durability data vehicles than the
allowed limit, may specify the performance of any scheduled maintenance allowed under § 86.1834-01.

(c) Scheduled emission-related maintenance in addition to that performed under § 86.1834-01 may only be
recommended to offset the effects of abnormal in-use operating conditions, except as provided in
paragraph (d) of this section. The manufacturer shall be required to demonstrate, subject to the approval
of the Administrator, that such maintenance is reasonable and technologically necessary to assure the
proper functioning of the emission control system. Such additional recommended maintenance shall be
clearly differentiated, in a form approved by the Administrator, from that approved under § 86.1834-01.

(d) Inspections of emission-related parts or systems with instructions to replace, repair, clean, or adjust the
parts or systems if necessary, are not considered to be items of scheduled maintenance which insure the
proper functioning of the emission control system. Such inspections, and any recommended maintenance
beyond that approved by the Administrator as reasonable and necessary under paragraphs (a), (b), and (c)
of this section, may be included in the written instructions furnished to vehicle owners under paragraph
(a) of this section, provided that such instructions clearly state, in a form approved by the Administrator,
that the owner need not perform such inspections or recommended maintenance in order to maintain the
emission warranty or manufacturer recall liability.

(e) [Reserved]

(f) Emission control diagnostic service information:

(1) Applicability. Manufacturers are subject to the provisions of this paragraph (f) for 1996 model year for and
later light-duty vehicles and light-duty trucks. Manufacturers are subject to the provisions of this paragraph
(f) for 2005 model year and later heavy-duty vehicles at or below 14,000 pounds GVWR and the corresponding
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engines that are subject to the OBD requirements of this part.

(2) General requirements. (i) Manufacturers shall furnish or cause to be furnished to any person engaged in the
repairing or servicing of motor vehicles or motor vehicle engines, or the Administrator upon request, any and
all information needed to make use of the on-board diagnostic system and such other information, including
instructions for making emission-related diagnoses and repairs, including but not limited to service manuals,
technical service bulletins, recall service information, bi-directional control information, and training
information, unless such information is protected by section 208(c) of the Act as a trade secret. No such
information may be withheld under section 208(c) of the Act if that information is provided (directly or
indirectly) by the manufacturer to franchised dealers or other persons engaged in the repair, diagnosing, or
servicing of motor vehicles or motor vehicle engines.

(ii) Definitions. The following definitions apply for this paragraph (f):

(A) Aftermarket service provider means any individual or business engaged in the diagnosis, service, and repair
of a motor vehicle or engine, who is not directly affiliated with a manufacturer or manufacturer-franchised
dealership.

(B) Bi-directional control means the capability of a diagnostic tool to send messages on the data bus that
temporarily overrides the module's control over a sensor or actuator and gives control to the diagnostic tool
operator. Bi-directional controls do not create permanent changes to engine or component calibrations.

(C) Data stream information means information (i.e., messages and parameters) originated within the vehicle by
a module or intelligent sensors (i.e., a sensor that contains and is controlled by its own module) and transmitted
between a network of modules and/or intelligent sensors connected in parallel with either one or more
communication wires. The information is broadcast over the communication wires for use by the OBD system to
gather information on emissions-related components or systems and from other vehicle modules that may
impact emissions, including but not limited to systems such as chassis or transmission. For the purposes of this
section, data stream information does not include engine calibration related information, or any data stream
information from systems or modules that do not impact emissions.

(D) Emissions-related information means any information related to the diagnosis, service, and repair of
emissions-related components. Emissions-related information includes, but is not limited to, information
regarding any system, component or part of a vehicle that controls emissions and any system, component and/or
part associated with the powertrain system, including, but not limited to:

(1) The engine, the fuel system and ignition system;

(2) Information for any system, component or part that is likely to impact emissions, such as transmission
systems, and any other information specified by the Administrator to be relevant to the diagnosis and repair of
an emissions-related problem; and

(3) Any other information specified by the Administrator to be relevant for the diagnosis and repair of an
emissions-related failure found through the inspection and maintenance program after such finding has been
communicated to the affected manufacturer(s).

(E) Emissions-related training information means any information related to training or instruction for the
purpose of the diagnosis, service, and repair of emissions-related components.

(F) Enhanced service and repair information means information which is specific for an original equipment
manufacturer's brand of tools and equipment. This includes computer or anti-theft system initialization
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information necessary for the completion of any emissions-related repair on motor vehicles that employ integral
vehicle security systems.

(G) Equipment and tool company means a registered automotive equipment or software company either public
or private that is engaged in, or plans to engage in, the manufacture of automotive scan tool reprogramming
equipment or software.

(H) Generic service and repair information means information which is not specific for an original equipment
manufacturer's brand of tools and equipment.

(I) Indirect information means any information that is not specifically contained in the service literature, but is
contained in items such as tools or equipment provided to franchised dealers (or others). This includes computer
or anti-theft system initialization information necessary for the completion of any emissions-related repair on
motor vehicles that employ integral vehicle security systems.

(J) Intermediary means any individual or entity, other than an original equipment manufacturer, which provides
service or equipment to aftermarket service providers.

(K) Manufacturer-franchised dealership means any service provider with which a manufacturer has a direct
business relationship.

(L) Third-party information provider means any individual or entity, other than an original equipment
manufacturer, who consolidates manufacturer service information and makes this information available to
aftermarket service providers.

(M) Third-party training provider means any individual or entity, other than an original equipment
manufacturer who develops and/or delivers instructional and educational material for automotive training
courses.

(3) Information dissemination. Each manufacturer shall provide or cause to be provided to the persons specified
in paragraph (f)(2)(i) of this section and to any other interested parties a manufacturer-specific Web site
containing the information specified in paragraph (f)(2)(i) of this section for vehicles identified in paragraph
(f)(1) of this section that have been offered for sale; this requirement does not apply to indirect information,
including the information specified in paragraphs (f)(12) through (f)(16) of this section. Each manufacturer
Web site shall—

(i) Provide access in full-text to all of the information specified in paragraph (f)(5) of this section.
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