
40 C.F.R. § 312.23
Interviews with past and present owners, operators, and occupants.

(a) Interviews with owners, operators, and occupants of the subject property must be conducted for the
purposes of achieving the objectives and performance factors of § 312.20(e) and (f).

(b) The inquiry of the environmental professional must include interviewing the current owner and occupant
of the subject property. If the property has multiple occupants, the inquiry of the environmental
professional shall include interviewing major occupants, as well as those occupants likely to use, store,
treat, handle or dispose of hazardous substances [and in the case of inquiries conducted for persons
identified in § 312.1(b)(2) pollutants, contaminants, petroleum and petroleum products, and controlled
substances (as defined in 21 U.S.C. 802)], or those who have likely done so in the past.
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