
40 C.F.R. § 300.155
Public information and community relations.

(a) When an incident occurs, it is imperative to give the public prompt, accurate information on the nature of
the incident and the actions underway to mitigate the damage. OSCs/RPMs and community relations
personnel should ensure that all appropriate public and private interests are kept informed and that their
concerns are considered throughout a response. They should coordinate with available public
affairs/community relations resources to carry out this responsibility by establishing, as appropriate, a
Joint Information Center bringing together resources from federal and state agencies and the responsible
party.
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