
40 C.F.R. § 791.31
Expedited procedures.

Unless the American Arbitration Association in its discretion determines otherwise, the Expedited Procedures
described in this section shall be applied in any case where the total claim of any party does not exceed $5,000,
exclusive of interest and hearing costs, and may be applied in other cases if the parties agree.

(a) Application of rules. The expedited hearings will be conducted according to the same procedures as the
regular ones, except for those specifically changed by the expedited rules in this section, § 791.31.

(b) Notice by telephone. The parties shall accept all notices from the American Arbitration Association by
telephone. Such notices by the American Arbitration Association shall subsequently be confirmed in writing
to the parties. Notwithstanding the failure to confirm in writing any notice or objection hereunder, the
proceeding shall nonetheless be valid if notice or obligation has, in fact, been given by telephone.
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