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40 C.F.R. §1602.4

Responses to requests for access to records.

(a) Acknowledgments of requests. On receipt of your request, the CSB ordinarily will send an acknowledgment
letter, which shall confirm your agreement to pay fees under § 1602.2(c) and may provide an assigned
request number for further reference.

(b) Grants of requests for access. Once the CSB makes a determination to grant your request for access in whole
or in part, it will notify you in writing. The CSB will inform you in the notice of any fee charged under §
1602.9 and will disclose records to you promptly on payment of any applicable fee. If your request is made
in person, the CSB may disclose records to you directly, in a manner not unreasonably disruptive of its
operations, on payment of any applicable fee and with a written record made of the grant of the request. If
you are accompanied by another person when you make a request in person, you shall be required to
authorize in writing any discussion of the records in the presence of the other person.
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