
40 C.F.R. § 1601.13
Timing of responses to requests.

(a) In general. The CSB ordinarily will respond to requests according to their order of receipt.

(b) Definitions.

(1) Working day means a Federal workday; Saturdays, Sundays, and Federal holidays are excluded in computing
the response time for processing FOIA requests.

(2) [Reserved]

(c) Multitrack processing. The CSB has a specific track for requests that are granted expedited processing, in
accordance with the standards set forth in paragraph (f) of this section. In addition, the CSB uses two
standard processing tracks- one for simple requests and a separate track for complex requests. The CSB
will assign requests to the simple or complex track based on the estimated amount of work or time needed
to process the request. Among the factors the CSB may consider are the number of records requested, the
number of pages involved in processing the request and the need for consultations or referrals. The CSB
must advise each requester of the track into which their request falls and, when appropriate, will offer a
requester an opportunity to narrow or modify their request so that it can be placed in the simple processing
track.
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