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by Lynda Hilliard
Lynda Hilliard (lyndahilliard @hotmail.com) is Principal of Hilliard Compliance Consulting in Mount Shasta, CA.

The New Year brings a sense of new beginnings. We make personal, work, and career resolutions and, for as long
as we can sustain it, initiate changes that will make positive impacts on our lives. Let’s bring this sense of
renewal to our workplace and resolve to accomplish our goals and objectives in an efficient and effective manner.
We should also involve our employees and our interactions with them by providing a foundation for them to
improve and change as well.
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