
40 C.F.R. § 51.369
Improving repair effectiveness.

Effective repairs are the key to achieving program goals and the State shall take steps to ensure the capability
exists in the repair industry to repair vehicles that fail I/M tests.

(a) Technical assistance. The oversight agency shall provide the repair industry with information and
assistance related to vehicle inspection diagnosis and repair.

(1) The agency shall regularly inform repair facilities of changes in the inspection program, training course
schedules, common problems being found with particular engine families, diagnostic tips and the like.

(2) The agency shall provide a hot line service to assist repair technicians with specific repair problems, answer
technical questions that arise in the repair process, and answer questions related to the legal requirements of
State and Federal law with regard to emission control device tampering, engine switching, or similar issues.
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