
40 C.F.R. § 51.363
Quality assurance.

An ongoing quality assurance program shall be implemented to discover, correct and prevent fraud, waste, and
abuse and to determine whether procedures are being followed, are adequate, whether equipment is measuring
accurately, and whether other problems might exist which would impede program performance. The quality
assurance and quality control procedures shall be periodically evaluated to assess their effectiveness and
relevance in achieving program goals.

(a) Performance audits. Performance audits shall be conducted on a regular basis to determine whether
inspectors are correctly performing all tests and other required functions. Performance audits shall be of
two types: overt and covert, and shall include:

(1) Performance audits based upon written procedures and results shall be reported using either electronic or
written forms to be retained in the inspector and station history files, with sufficient detail to support either an
administrative or civil hearing;

(2) Performance audits in addition to regularly programmed audits for stations employing inspectors
suspected of violating regulations as a result of audits, data analysis, or consumer complaints;

(3) Overt performance audits shall be performed at least twice per year for each lane or test bay and shall
include:
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