
40 C.F.R. § 51.362
Motorist compliance enforcement program oversight.

The enforcement program shall be audited regularly and shall follow effective program management practices,
including adjustments to improve operation when necessary.

(a) Quality assurance and quality control. A quality assurance program shall be implemented to insure effective
overall performance of the enforcement system. Quality control procedures are required to instruct
individuals in the enforcement process regarding how to properly conduct their activities. At a minimum,
the quality control and quality assurance program shall include:

(1) Verification of exempt vehicle status by inspecting and confirming such vehicles by the program or its
delegate;

(2) Facilitation of accurate critical test data and vehicle identifier collection through the use of automatic data
capture systems such as bar-code scanners or optical character readers, or through redundant data entry
(where applicable);
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