
15 U.S. Code § 2310
Remedies in consumer disputes

(a) Informal dispute settlement procedures; establishment; rules setting forth
minimum requirements; effect of compliance by warrantor; review of informal
procedures or implementation by Commission; application to existing informal
procedures
(1) Congress hereby declares it to be its policy to encourage warrantors to establish procedures whereby
consumer disputes are fairly and expeditiously settled through informal dispute settlement mechanisms.

(2) The Commission shall prescribe rules setting forth minimum requirements for any informal dispute
settlement procedure which is incorporated into the terms of a written warranty to which any provision of this
chapter applies. Such rules shall provide for participation in such procedure by independent or governmental
entities.

(3) One or more warrantors may establish an informal dispute settlement procedure which meets the
requirements of the Commission’s rules under paragraph (2). If—

(A) a warrantor establishes such a procedure,

(B) such procedure, and its implementation, meets the requirements of such rules, and

(C) he incorporates in a written warranty a requirement that the consumer resort to such procedure before
pursuing any legal remedy under this section respecting such warranty,

then (i) the consumer may not commence a civil action (other than a class action) under subsection (d) of this
section unless he initially resorts to such procedure; and (ii) a class of consumers may not proceed in a class
action under subsection (d) except to the extent the court determines necessary to establish the representative
capacity of the named plaintiffs, unless the named plaintiffs (upon notifying the defendant that they are named
plaintiffs in a class action with respect to a warranty obligation) initially resort to such procedure. In the case of
such a class action which is brought in a district court of the United States, the representative capacity of the
named plaintiffs shall be established in the application of rule 23 of the Federal Rules of Civil Procedure. In any
civil action arising out of a warranty obligation and relating to a matter considered in such a procedure, any
decision in such procedure shall be admissible in evidence.
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