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15 U.S. Code § 2304

Federal minimum standards for warranties

(a) Remedies under written warranty; duration of implied warranty; exclusion or
limitation on consequential damages for breach of written or implied warranty;
election of refund or replacement

In order for a warrantor warranting a consumer product by means of a written warranty to meet the Federal
minimum standards for warranty—

(1) such warrantor must as a minimum remedy such consumer product within a reasonable time and without
charge, in the case of a defect, malfunction, or failure to conform with such written warranty;

(2) notwithstanding section 2308(b) of this title, such warrantor may not impose any limitation on the
duration of any implied warranty on the product;

(3) such warrantor may not exclude or limit consequential damages for breach of any written or implied
warranty on such product, unless such exclusion or limitation conspicuously appears on the face of the
warranty; and

(4) if the product (or a component part thereof) contains a defect or malfunction after a reasonable number
of attempts by the warrantor to remedy defects or malfunctions in such product, such warrantor must permit
the consumer to elect either a refund for, or replacement without charge of, such product or part (as the case
may be). The Commission may by rule specify for purposes of this paragraph, what constitutes a reasonable
number of attempts to remedy particular kinds of defects or malfunctions under different circumstances. If
the warrantor replaces a component part of a consumer product, such replacement shall include installing
the part in the product without charge.
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