
15 U.S. Code § 1693f
Error resolution

(a) Notification to financial institution of error
If a financial institution, within sixty days after having transmitted to a consumer documentation pursuant to
section 1693d(a), (c), or (d) of this title or notification pursuant to section 1693d(b) of this title, receives oral or
written notice in which the consumer—

(1) sets forth or otherwise enables the financial institution to identify the name and account number of the
consumer;

(2) indicates the consumer’s belief that the documentation, or, in the case of notification pursuant to section
1693d(b) of this title, the consumer’s account, contains an error and the amount of such error; and

(3) sets forth the reasons for the consumer’s belief (where applicable) that an error has occurred,

the financial institution shall investigate the alleged error, determine whether an error has occurred, and
report or mail the results of such investigation and determination to the consumer within ten business days.
The financial institution may require written confirmation to be provided to it within ten business days of an
oral notification of error if, when the oral notification is made, the consumer is advised of such requirement
and the address to which such confirmation should be sent. A financial institution which requires written
confirmation in accordance with the previous sentence need not provisionally recredit a consumer’s account in
accordance with subsection (c), nor shall the financial institution be liable under subsection (e) if the written
confirmation is not received within the ten-day period referred to in the previous sentence.
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