
15 U.S. Code § 1691e
Civil liability

(a) Individual or class action for actual damages
Any creditor who fails to comply with any requirement imposed under this subchapter shall be liable to the
aggrieved applicant for any actual damages sustained by such applicant acting either in an individual capacity
or as a member of a class.

(b) Recovery of punitive damages in individual and class action for actual
damages; exemptions; maximum amount of punitive damages in individual
actions; limitation on total recovery in class actions; factors determining amount
of award
Any creditor, other than a government or governmental subdivision or agency, who fails to comply with any
requirement imposed under this subchapter shall be liable to the aggrieved applicant for punitive damages in
an amount not greater than $10,000, in addition to any actual damages provided in subsection (a), except that
in the case of a class action the total recovery under this subsection shall not exceed the lesser of $500,000 or 1
per centum of the net worth of the creditor. In determining the amount of such damages in any action, the
court shall consider, among other relevant factors, the amount of any actual damages awarded, the frequency
and persistence of failures of compliance by the creditor, the resources of the creditor, the number of persons
adversely affected, and the extent to which the creditor’s failure of compliance was intentional.
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